
 

 

Qs School Parent Portal (Account Holder) 
（Ver.20240901） 

PARENTS GUIDE 

 
Overview 

 

    This document provides a specific guideline to Access Qs School Parent Portal 

 

 
 

 
How to login to the 

Qs Parent Portal 

(Account Holder) 

System 

 
 
Qs Parent Portal 

(Account Holder) 
System Support: 

PC, Mac book and iMac 
 
 
 
Web Browsers Support: 

“Google Chrome” 

“Apple-Safari” 

 “Firefox” 

Please go to Qs School homepage at https://www.qsschool.com.au ，
click on ‘MENU’  / 通 过 Qs 网站的主页,点击 ‘MENU’  

 
Click on ‘Parent Login’ and then Click on ‘Login’ if you had registered the 
account holder system before. /如果您已注册过 Account Holder 系统，请点

击 ‘Login’进行登录。 
 
 

 
 
 
 

http://www.qsschool.com.au/


 

 
 
 
 
 

Click on ‘Create Account’ if it is your first-time logging in. /如果您未注册过 
Account Holder 系统，请点击 ‘Create Account’进行注册。 

 
 

   Then you will receive a confirmation email. Please click on the link to set up your 

password. / 您会收到一封确认邮件，点击邮件中的 Link，设置您的登录密。 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
 
 
 

How to add the 

student’s account 

After Setting up your password, you can log into the Account Holder   System 

automatically. / 设置好登录密码后，系统会自动进入 Account Holder 系统。 

Click on ‘Connect to Existing Student Account’, then you’ll see all the existing 

students related to your registration email. / 首次使用，请点击【Add 

StudentAccount】-> 【Connect to Existing Student Account】，找出与您注

册邮箱相匹配的孩子。 

 
 
 
 
 
 
 

 

Click on ‘Select’, add the existing student to your account. / 点击【Select】
选择需要加的学生。 

 
Note/注意事项: 

Please contact Admin if you can’t find any existing students. / 如果不能添加学 

生，请联系客服人员。 
 

The existing student has been added into your account. / 添加好学生后，如 

下图： 
 

 

 



 

 
 
 

How to manage the 
student’s account 

 Click on ‘Profile’ Tab, to view and modify student’s information. / 点击 

【Profile】可以查看孩子的基本信息。 

 

 

 

 

 

Click on , to modify student’s information. / 点击【小笔】图标，可以修改学生的基本信息 

 

Click on ‘Course’, to select a make up class. / 点击【Course】，进行临时换课。 

   Note/注意事项: 

1. Choose the date you need for the make up class. / 选择需要临时换课的日期。 

2. Select the specific class. / 选择临时换课的班级。 

3. Then the date of the successful make-up class turns green. / 换课成功后，Button  
颜色变成绿色。 



 

 
Click on ‘Tests’, to view the test result. / 点击【Tests】，查看学生的测试情况。 
 

 
 

Note/注意事项: 

1. Click on ‘Report’ button to review the report. / 点击【Report】查看测试报告。 
2. Click on ‘Review’ button to review question by question, the answers and 

explanations of the test.  / 点击【Review】，查看每个考题的答案和解。 
 

Click on ‘Attendance’, to view the student’s attendance. / 点击 

【Attendance】，查看学生的出勤情况。 
 

 
 

 
 
HOW TO ORDER 
ONLINE 

Click on ‘My orders’ tab, go to online payment. / 点击【My orders】，进入付费页

面。 
 

 
 

 
 
 
 
 
 



 
Note/注意事项: 

1. There is a seat reserved date. That means that you can’t choose the date before the 
seat reserved date. / 在 Seat 的保留期间，不允许更改到其他班级，Seat 保留期后，

可以选择还未报满的班级。 
2. You have to fill in the shipping information before you pay the fees. 

Once you finish filling in the shipping information, the dialog  won’t load  again.  /  首次付费

之前，需要填写邮寄信息。之后再付费，就不会再提示填写邮寄信息。 
3. Discount marked in gray color represent possible discount.  / 灰色的折扣，代表潜在的可

能获得的折扣。 
4. You can only pay for the orders from the same campus. / 只可以对同一个校区的订单

进行付费。 
5. Voucher generated in a  certain campus  can only be used in the same campus.  /  用户的 

voucher 只能在获得 Voucher 的校区使用，不能跨校区使用。 
 

 
Select students who need to pay. /选择需要付费的学生。 
 

 
 

Note/注意事项: 

1. According to the selected course, the available discount will be marked in green. / 
根据用户选择的付费情况，可用的折扣会显示成绿色。 

2. Select the available Voucher, the price will be automatically deducted from the 
Voucher. / 选中可使用的 Voucher，付款时，价格会自动扣除Voucher。 

3. You have to check the shipping information before you pay. / 在付款之前，请确认邮寄

信息正确。 
4. Click on ‘Edit’ button to modify shipping information. / 点击【Edit】，进行邮寄地址的更

改。 
5. Tick the agreement of school policy. / 选择同意学校的政策和条款。 



 
Click on ‘Order History’, to view the orders’ history. / 点击【Order History】，查

看以往的缴费记录 

Click on ‘My Shippings’, to view the shipping information. / 点击【My 
Shippings】，跟踪和查看邮寄情况。 

 


